
 
 

JOB TITLE: Director of Fitness, Wellness and Racquet Programs 

POSITION: The Club at Las Campanas is seeking a Director of Fitness, Wellness and Racquet 

Programs who will oversee the Fitness and Tennis operations including programming, leadership and 

direction of all operations associated with Fitness and Tennis. The successful candidate will have a 

verifiable record of achievement in staff development and membership satisfaction.  

 

The Fitness, Tennis, and Spa Facility includes a 3,500 sq. ft. workout rooms with a variety of 

stretching and weight stations including a full array of Technogym Equipment, a 16 Cycle Spin 

Room equipped with Peloton, a movement studio for Yoga and Zumba, a Pilates Studio with 4 

reformers, 3 Massage Rooms and Esthetician, a Salon with stylists and Nail Technicians, an Outdoor 

Resort Style Pool and Children’s Pool that is open from Memorial Day through Labor Day along with 

the Spa Cafe, an Indoor 4 lane Saltwater Pool and Jacuzzi, a member lounge and retail area, offices, 

and laundry. The Club also has seven synthetic clay courts (one equipped with PlaySight) that are 

actively used April-November. The Club has a dedicated Children’s Activity Center and Playground, 

and Pickleball Courts.  

 

BRIEF JOB DESCRIPTION:  The Director of Fitness, Wellness and Racquet Programs will be 

responsible for the daily operations of the facility including training and scheduling staff, processing 

payroll, facility management and maintenance, supervising the professional staff in each area of the 

facility, ensuring the highest levels of member and guest satisfaction are attained, and using the 

ability to lead and motivate staff to achieve goals and exceed member and guest expectations. 

Operational oversight to include development and supervision of staff, selection of contractors and 

professionals, programming, services, and all operations associated with the smooth function of the 

department and buildings. 

 

The Director of Fitness, Wellness and Racquet Programs will report to the General Manager/COO 

and will work with the Fitness Manager and the Fitness Center Supervisor to develop schedules and 

assign areas of responsibility to ensure the day to day operations meet and exceed member 

expectations. The Director of Fitness, Wellness and Racquet Programs will work the member 

Committee to stay abreast of trends, activities, programs, and services to provide our members with a 

best- in-class experience. The Director of Fitness, Wellness and Racquet Programs will communicate 

to the General Manager/COO any concerns or complaints relating to the Fitness Center, staff, or 

members.  

 

The Director of Fitness, Wellness and Racquet Programs will work with the staff to develop, 

administer and evaluate programs and services to ensure the highest level of excellence for members 

regarding fitness and wellness programs. The Director is also responsible for the Summer Kids 

Camp, and special events and programs that encourage involvement from the club membership at 

large. 

 

The primary responsibilities of this key position will vary with the seasonal inflows and outflows of 

members. Critical to long term success is understanding the importance of knowledge, ability to 

foster strong employee/staff and member relations, leadership, team building, and facility 

maintenance. The position schedule, both hours and days, will vary based on the fluctuating needs at 

the Fitness Center. 
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CANDIDATE QUALIFICATIONS: 

The successful individual will be responsible for creating positive memorable experiences through 

effective staff training and support. Candidates should have a verifiable record of working in a 

supervisory role with management and oversight of facilities and programs. The ability to 

communicate tactfully with a diverse staff and membership is essential.  

 

Candidates should possess appropriate interpersonal skills to deal with employees, club members, 

guests, trainers, and outside vendors. The candidate should have proven ability to work constructively 

with a diverse staff. Positive, energetic, hands-on, organized, and a self-motivated leader with a sense 

of humor, are key attributes the candidate should possess.  

 

Minimum 5 years’ experience working in Health and Fitness facility required. 

 

EDUCATIONAL REQUIREMENTS: 

The Director of Fitness, Wellness and Racquet Programs position requires a BA or BS in Exercise 

Science (MA is considered a plus) or a degree in Sports Management or Physical 

Activity.  Proficiency in Spanish (bi-lingual) is also considered a plus.   

 

SPECIAL REQUIREMENTS: 

Membership is strong and growing and the Club anticipates capital improvements will be needed to 

address anticipated future growth and importantly, continue to improve the member experience and 

satisfaction.  

 

 

PHYSICAL REQUIREMENTS:   

• Ability to bend, stoop, walk, lift, and carry items up to 50 pounds. 

• Mostly indoors and does require seasonal outdoor activities. 

• Ability to work with and around children. 

 

REPORTS TO:  General Manager/ COO 
  

DIRECT REPORTS:  Fitness Manager, Fitness and Spa Supervisor, Spa Reception Lead, Spa 

Receptionists, Lead Lifeguard and Lifeguards, Fitness Contractors, Tennis Professionals, Laundry 

Team, Pool and Tennis Support. 

 

 

 

SALARY & BENEFITS: 

 

Salary will be commensurate with qualifications and experience. The Club, along with the typical 

benefits offers an excellent performance bonus and benefit package.  
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INSTRUCTIONS ON HOW TO APPLY 

Please e-mail or send your resume and cover letter to Carmen V. Chavez, Director of Human 

Resources at: hr@clublc.com. If you are sending application via e-mail documents should be in Word 

or PDF format. 

 

 
 

About The Club at Las Campanas 

 

The Club at Las Campanas enriches the lives of its members and their families by providing a unique 

club environment that encourages the formation of enduring friendships within a private, member-

owned setting. Located just nine miles from downtown Santa Fe, it has garnered a reputation for 

being a premier club featuring world-class facilities and has been once again recognized as a 

Platinum Club of America for 2019-2020. The Club was also recognized as a Distinguished “Elite” 

Club by Boardroom Magazine for 2019. In 2018 Architectural Digest rated the Hacienda Clubhouse 

as the “Best in the State” of New Mexico and the Jack Nicklaus Signature Sunset and Sunrise Golf 

Courses were rated the #1 and #3 in the State by Golf Digest. 

 

The members of The Club at Las Campanas come from many walks of life. They lead inspired lives, 

pursuing dreams as golfers, horse-lovers, active citizens, artists, and collectors. Excellence, integrity, 

respect, and environmental and social responsibility are cornerstones of the Club’s vision. The Club 

at Las Campanas was awarded Audubon Certification in 2016 and has worked with the USGA and 

New Mexico State University to develop leading water conservation programs including turf 

reduction programs and installation of subsurface irrigation projects that have reduced overall water 

consumption. 

 

Location 

 

Santa Fe, the capital of New Mexico is an internationally known, historic city of 70,000 full time 

residents.  The city is located in a stunning region of northern New Mexico. “The City Different” 

continues to garner accolades for being a world-class destination with more than one million visitors 

each year. Independent spirits have been drawn to Santa Fe since its official founding in the 17th 

century.  Native Americans were the original inhabitants centuries prior to Spanish arrival. Santa Fe 

has the country’s third largest art market featuring over 250 galleries and hosts prominent art shows 

such as the Santa Fe Indian Market, Spanish Market, and the Santa Fe International Folk Art Market. 

Truly a cosmopolitan city, Santa Fe is home to a renowned open-air opera house, more than 300 

restaurants, superb museums, miles of hiking and horseback riding trails, a ski area, outstanding golf, 

and much more. 

 

mailto:hr@clublc.com
http://www.theclubatlascampanas.com/club/page_navig.asp?CLNK=1&APC=VIEW_INSERT&GRP=28362&NS=PUBLIC&IID=263102

