
FITNESS 

THE BRIAR CLUB JOB DESCRIPTIONS  

 

FITNESS DIRECTOR 
 

REPORTS TO: GENERAL MANAGER/COO 
 
Job Summary: 
 
This position is responsible for the overall operations and programming for the fitness 
facility, with primary oversight of the operation standards, systems and practices as they 
directly impact the overall operation excellence of the department. The Fitness Director 
manages fitness employees, develops fitness programs, and maintains the fitness 
facilities. 
 
Facilities:  
9,000 square foot fitness floor  
2,600 square foot Group Ex Studios (currently about 50 classes per week) 
900 square foot Pilates Studio 
Male and Female Locker Rooms  
Steam Rooms and Jacuzzis   
1 Massage/Physical Therapy Room  
 
 
Essential Duties and Responsibilities: 
 

 KEEPS THE CLUB CLEAN 

 CREATES WOW by: anticipating needs and wants, being prepared, being 
continuously enthusiastic, executing flawlessly and doing it now 

 Oversees the financial aspects of the fitness department, including working with 
other department heads and supervisors as needed to insure the financial 
performance for the fitness department meets budget 

 Selects, hires, coaches, mentors and educates fitness department staff in a manner 
that reinforces the Club’s mission, values and philosophies 

 Oversees all operating practices, policies and systems that are necessary for 
achieving the department’s and Club’s strategic and business plan goals 

 Oversees fitness programming and marketing practices, policies and systems that 
are necessary for achieving the department’s and Club’s strategic and business plan 
goals 

 Conducts regular meetings and education sessions for employees 

 Oversees the financial success of the fitness department through correct pricing of  
services, monitoring of services, management of employee payroll and lesson 
payments, forecasting department performance as needed and whatever actions 
must occur for the department to meet its budget and financial goals 

 Creates and implements the necessary action steps required to successfully meet 
the operating standards of the Club 

 Creates, coordinates, resources, implements, markets and sales fitness programs 
and services 
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 Creates bimonthly newsletter, quarterly programming calendar and weekly payroll 
reports 

 Creates various marketing materials such as flyers, services guides, etc.  

 Oversees the activities of the Club’s fitness committee and when needed assists 
with other fitness activity related committees 

 Meets regularly with the manager and other department heads/supervisors to make 
sure there is complete cooperation between departments and to ensure there is 
regular communication to other employees in the club regarding fitness departments 
services and programs 

 Supervises and motivates Personal Trainers to achieve the budgeted goals 

 Provides supervision, motivation, training, hiring, and termination of all fitness staff 

 Directs the fitness floor staff in implementing the fitness programming including initial 
fitness assessments, programs designs, equipment orientations, and continual 
assessments and program reviews 

 Oversees and directs the maintenance, placement and purchasing of all fitness floor 
equipment 

 Adheres to all of the various written mandatory standards of operation, policies, 
procedures, manuals, memos, oral instructions, etc., all of which go to make up the 
essential functions of the job 

 Other projects as assigned 
 
 
Qualification/Requirements: 
 

 Detailed knowledge of fitness center operations to include the developing of 
systems, procedures and policies 

 Detailed knowledge of customer service skills and training 

 Must be able to communicate with members 

 Knowledge of fitness industry trends in order to effectively plan for future operations. 
This includes detailed knowledge of equipment manufacturers as well as 
programming and group exercise trends 

 In-depth knowledge and understanding of accounting principles to develop, create 
and implement business plans, budgets and forecasts 

 
 
Education/Training/Experience: 
 

 Bachelor’s Degree in Exercise Physiology, Kinesiology, Human Performance, 
Business Management or related field 

 Personal Trainer Certification 

 Minimum 5 years of experience in the club/fitness industry 

 Minimum 5 years of experience in a management position 
 
Essential Physical Requirements: 
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 Ability to Lift/Carry 20 lbs or less frequently; 34-66% of the time 

 Ability to Lift/Carry 21-100 lbs or less occasionally; 1-33% of the time 

 Ability to Push/Pull 12 lbs or less frequently; 34-66% of the time 

 Ability to Push/Pull 13-100 lbs or less occasionally; 1-33% of the time 

 Ability to bend, squat, kneel, twist, turn, climb, crawl,  reach above shoulder, stand, 
walk, talk, sit, work at or above shoulder, occasionally; 1-33% of the time 

 Ability to work reach outward frequently; 34-66% of the time 

 Ability to handle, finger, talk, hear, taste, smell constantly; 67-100% of the time 

 Ability to work inside and outside 80%/20% 
 

 Noise level is: Mid to high 
 

Compensation/Package 
 

 Competitive Salary  

 Vacation  

 401K enrollment  

 Group Health Insurance  

 Continuing Education/Certifications as Approved by the General Manager 
 
 
Please send resumes to: 
 
Taisa Reina, Director of Human Resources 
Personnel@thebriarclub.com   
  

mailto:Personnel@thebriarclub.com

