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Chairman’s Message by John Porter
We’re coming to the close of a very eventful year for CSFA. After being
managed by the Club Management Association of America (CMAA) since
late 2017, we officially became a subsidiary of that organization effective
November 1. This enhanced relationship will help us expand our reach
within the industry and enhance the value of CSFA membership.
Throughout 2018, we continued to make our presence known by providing
education at the PGA Merchandise Show in Orlando and hosting a
roundtable discussion at the CMAA World Conference in San Francisco.
Additionally, we presented three Regional Conferences in various parts of the country. In March,
we met in Houston, TX, at The Briar Club and River Oaks Country Club; in August, we gathered in
Naples, FL, at Quail West Golf & Country Club, Bonita Bay Club, and Grey Oaks Country Club; and,
in September, we held our first-ever event in New England – Boston, MA, to be specific – hosted
by The University Club and Wellesley Country Club. We also held smaller round-table meetings
in Scottsdale, AZ, at Troon Country Club and in Washington, D.C. at Columbia Country Club.
CSFA has also offered a variety of webinars, presenting club tours, and other topics of interest.
Visit the Resources section of the CSFA website to check out the archived recordings if you
missed the live webinars along the way. Within that section, Executive members will also find
our latest research reports, including the new 2018 Compensation and Benefits Report.
While CSFA is poised for growth with CMAA, we cannot forget that our true strength lies in
our membership. One of the most effective ways for us to become stronger is through the
networking our members do in their regions. If you are not in communication with other
private club fitness and spa directors in your area, I encourage you to connect with them:
host a lunch, tour each other’s facilities, create a group that you can email with questions
and suggestions. CSFA was born out of such a network, and the ground is most fertile for our
growth in areas where fitness and spa professionals have already begun to create their own
local community.

Nicole Mains

In the meantime, please enjoy this newsletter, which is geared toward “Futuristic Thinking and
Planning,” with information on social media and club renovations, as well as an introduction to
Image Skincare, one of our newest Silver Partners.

September Woods

I hope to see you at one of our events in 2019! See page five for details of what upcoming
events we have planned so far – to include the announcement of our CSFA Annual Conference &
Corporate Partner Showcase, July 22–24, 2019 – and stay tuned for more event announcements
to come.

Advisory Director
Club Wellness Evolutions
Livingston, MT
Advisory Director
Solage
Calistoga, CA

Thanks and Happy Holidays!
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CMAA Welcome
by Jeff Morgan, FASAE, CAE
Hello CSFA members! Because the importance of
fitness, wellness, and spa is critical to the future success
of many clubs, I am thrilled that CSFA and CMAA came
together as one organization on November 1. From my
perspective, this is a big step from the management
agreement that CMAA had with CSFA for the last year.
By our organizations joining forces – with CSFA becoming a CMAA subsidiary – it allows us to leverage more
CMAA resources to help CSFA prosper as well as provide
CMAA and CSFA member-managed clubs with a better
flow of fitness and spa information.
An example of why this change matters is that when
CMAA was managing CSFA as a separate entity, we
could not cross market to CMAA’s membership due
to the necessary firewalls between our organizations.
However, in the new arrangement, that firewall comes
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down and we can spread the word about CSFA to our
CMAA members through CMAA channels. That is a big
deal. It also means we can now deploy CMAA National
Staff involvement with CSFA and utilize our internal
team expertise and resources in the areas of education,
communications, research, and more!
Lastly, Corinne Grimaldi, your CSFA Executive Director
and CMAA staff point person, will not change. That is
also a big deal, and I appreciate all the work she has done
for CSFA and CMAA this past year. With CSFA becoming
a subsidiary of CMAA, I will also serve as your CEO as part
of my job functions as CMAA and The Club Foundation
CEO. On behalf of Corinne and the CMAA National team,
thank you for your confidence in CMAA and we look
forward to our exciting journey ahead as we tackle all the
change affecting clubs today! Happy Holidays!
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SKILLRUN™ shatters all expectations of what a treadmill can be. The first
piece of running equipment that trains both sprinting power and cardio
endurance thanks to its MULTIDRIVE TECHNOLOGY™ (PATENT PENDING), it
will make you truly unbeatable. Discover more: technogym.com/skillrun
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Upcoming Events
CSFA is busy planning the 2019 calendar and updates
will be posted at www.csfassociation.com/events when
and as details come together. With CSFA becoming a
subsidiary of CMAA, CSFA members can look forward to
more collaborative education opportunities with CMAA
and its local chapters.
If you are interested in hosting an event, presenting a
webinar, or have a suggestion or request for education,
please email us at info@csfassociation.com.

December 12, 2018 – Webinar
“Preparing for the Club of the Future: Wellness Programming and Facility Design - A Fact-Based Approach” with
Lynn Hearn and Nicole Mains. Registration will open two
weeks before the webinar. Click here for more details.

February 24–28, 2019 – CMAA World
Conference & Club Business Expo
CSFA members are invited and encouraged to attend
this industry event in Nashville, TN. With a new Wellness
Pavilion on the Expo floor, wellness-specific education,
and two fitness activities, there is a lot for CSFA

members to experience and enjoy. CSFA members can
register for the full Conference at the CMAA member
rate, or for a more concentrated, CSFA-focused experience for $250! Click here for more details.

July 22-24, 2019 – CSFA Annual Conference
& Corporate Partner Showcase
Save the date and make plans
to join us for CSFA’s annual
event! We are excited to announce that we will be hosted
by none other than the Ocean
Reef Club in Key Largo, FL.

September 29-30, 2019 – CSFA Regional
Workshop
We look forward to visiting Merion
Cricket Club in Haverford, PA, where
we will collaborate with CMAA's
Philadelphia & Vicinity Chapter for
networking and education.

GET IN SHAPE

WITH THE LATEST INDUSTRY TRENDS.
REGISTER TODAY
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Member Spotlight: Award and Scholarship Winners

Life Achievement Award Recipient
Jeremy Barker,
Director of Sports
at the Country
Club at Mirasol
At the Annual
Conference in
August, Jeremy
Barker was awarded the coveted Life
Achievement Award. This is a very well-deserved honor,
as Jeremy was one of the founding members of CSFA
and only this year stepped down from his role on the
board. The organization would not be what it is today
without his contributions and support. Pamela Caldwell,
the 2017 award recipient, presented Jeremy with the
award, which made it that much more special as she,
too, was a founding and long-time board member.

Future of Fitness Scholarship Winner
Sarah McGinnis, Group Fitness/Pilates Instructor at The
Commons Club
Eleven years ago, CSFA and California University
of Pennsylvania (CalU) joined forces to offer CSFA
members an opportunity to be awarded the “Future of
Fitness” Scholarship. After undergoing an application
and selection process, one CSFA member is awarded
this scholarship to go toward either a Master of Science
Club Spa and Fitness Association | Fall/Winter 2018

in Exercise Science & Health Promotion or a Master of
Science in Sport Management Studies. The masters
programs are available exclusively online and requires a
one-year commitment.
The 11th Annual Scholarship was awarded to
Sarah McGinnis. Sarah
was born and raised in
Fort Lauderdale, FL. She
recently received her BA
in Resort and Hospitality Management from
the Florida Gulf Coast
University.
She is passionate about
health and fitness and was motivated to apply for the
scholarship offered by the CSFA. After a lot of research
and consideration, she decided a masters would be the
correct direction to go, as her goal is to manage a fitness
facility in a country club setting. With her understanding
of business, fitness, and nutrition, she will have the skills
to make this dream come true.
Sarah has earned her Personal Training Certification
from the National Academy of Sports Medicine (NASM)
and Functional Aging Institute (FAI) and has worked
with seniors and young people teaching them about a
clean and healthy lifestyle. She is a spin instructor and
a swim coach. In her free time, she loves to lift weights,
bike, swim, waterski, and power walk on the beach.
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Club Spotlight: The Country Club at DC Ranch
by Amy Schlossenberg
2018 marks the 20th anniversary for The Country
Club at DC Ranch in Scottsdale, AZ. In its 20th year,
the club will begin opening an $8.5M expansion and
update to its facility. In addition to a 5,000-square-foot
Fitness & Performance Center, there will be a large
group exercise studio, resort-style pool, casual indoor
dining room, poolside bar, “tween” room, expanded
kids’ playroom, expanded ladies’ lounge, and a larger
clubhouse kitchen.
The Country Club at DC Ranch consists of 580 memberships. Prior to renovations, a member-wide survey
was distributed to determine a vote for the new Fitness
& Performance Center. Eighty-nine percent of the
membership voted in favor of the renovation. After
the survey results were compiled, the club screened
national applicants for the Director of Fitness & Wellness
position, and Danielle Fryer was chosen out of 250
applicants.

Club Spa and Fitness Association | Fall/Winter 2018

Danielle brings a hybrid of experience to The Country
Club at DC Ranch. She is a Registered Dietitian, Sports
Nutritionist, and a Strength & Conditioning Coach.
Danielle’s plan for the members at the new Fitness &
Performance Center will address lifestyle as well as
athletics. On the lifestyle side, a wide range of programming will be available. Members who need assistance
with mobility issues will be addressed. On the athletic
side, Danielle plans on training athletes for golf performance, tennis performance, and other sport specific
training in demand.
Currently, Danielle is operating out of the club’s
1,000-square-foot original fitness facility. She has begun
to take group fitness outside by having “Yoga on the
Lawn” every weekday morning and scheduled hikes
through Scottsdale terrain, including her invention of
“HIKOGA,” a combination of hiking and yoga. She is
Continued on next page
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keeping it interesting while the membership and staff
await the unveiling of their renovations in Spring 2019.

weight training, yoga, and neurobiomechanical training,
as offered by Z Health Performance Solutions.

Danielle’s advice to other fitness directors is multi-faceted. She believes forward-thinking is invaluable. She
encourages us to partner with technology; as she
stated, “technology is the future. Partnering with it will
enhance fitness outcomes.” For example, The Country
Club at DC Ranch will offer live and virtual classes with
Wellbeats, and apps that provide personalized program
designs for members at the club as well as the traveling
snow birds.

Lastly, Danielle encourages us to engage the children.
“Children are our future. As coaches, it is important to
guide them to be more body aware and gain strength
and mobility, whether they play sports or not. Fitness
doesn’t have be competition-based. I believe it’s
important to convey this message as early as possible.
Not everyone wants or likes to play sports or be competitive, but all human bodies benefit from being strong
and flexible.”

Danielle also encourages us to “look beyond selectorized
weight machines that do one thing while immobilizing
other joints.” She embraces functional mobility training,

Below are the conceptual renderings from PHX
Architecture. We look forward to seeing the final
product after the opening in Spring 2019!
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Corporate Partner Spotlight: IMAGE Skincare
IMAGE Skincare recently joined CSFA as a Silver
Partner. The company was founded by Janna Ronert in
2003. Janna’s motivation for starting IMAGE Skincare
was a personal one. As an esthetician, Janna had tried
countless skincare products and prescriptions to help resolve her own rosacea condition. Her motivation to start
her own skincare company was sparked by the inability
to find the right formula for her rosacea. IMAGE Skincare
was formulated by a plastic surgeon and represented by
a network of 20,000 skincare professionals in more than
60 countries worldwide.
Since 2003, IMAGE Skincare has expanded their clinical
skincare line to address all skin types as well as skin
goals. IMAGE Skincare has been distributing their
products exclusively to licensed professionals. IMAGE
Skincare prides themselves on their level of innovation
as well as education. An education team travels
throughout the world in order to educate the customer
accounts of the new products and trends.
With her husband, Dr. Marc Ronert, by her side, Janna
aspired to give back to the community. The Ronerts
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founded the Care for Skin Foundation in 2011. The
Foundation, a non-profit organization, was created
to support people who suffer from skin loss due to
accidents, tumors, burns, scars, or genetic abnormalities.
The Ronerts’ goal was to restore facial and body
appearance to those who could not otherwise afford
these types of elective surgeries. Last year, the Care for
Skin Foundation organized their first charity gala where
they raised $60,000. The money raised from the gala
went toward a mission to Mandalay, Myanmar. During
the mission, they saw 100 patients and performed 50
procedures.
Janna’s personal favorite from the IMAGE Skincare line
is a collagen drink. The collagen drink is recommended daily and is designed to treat aging, dry, dull, or
dehydrated skin. Within days of drinking, “it plumps
up the skin.”
IMAGE Skincare is getting ready to launch their 2019
product line as well as plan their second annual charity
gala for the Care for Skin Foundation.
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The Private Club Meets Global Wellness … Lifestyle, Lifestyle,
Lifestyle!
by Lynn Hearn, Club Wellness Evolutions LLC
The 2018 Global Wellness Summit was hosted by
CSFA Platinum Partner, Technogym, in Cessna, Italy, from
October 6-8. The Technogym Wellness Valley, a living,
breathing example of a comprehensive wellness lifestyle
ecosystem, was the ideal setting to host thought leaders
from 60 different countries in this year’s theme “Shaping
the Business of Wellness.” The 2018 Summit marked
the 12th year of this prestigious, international, and
content-rich event which featured the latest research,
trends, and showcases representing ten sectors. This
“meeting of the minds” is classified as a Davos-style of
wellness. It attracts leaders across the sectors, joining
together to report on and help shape the future of the
wellness industries.
Technogym and its mission to “move for a better world,”
showcased their best practices wellness model that
permeates every facet of their work, environment,
community, and the entire Romagna region of Italy
known as the “Wellness Valley.” Healthy-organic cuisine,
a commitment to daily exercise, and “moves,” a public
health policy that recognizes physical exercise as a
medical prescription/principal drug in the fight against
chronic disease and a philosophy that joy and happiness
are key components of their wellness, are the core
elements of their lifestyle.
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In addition to the Summit’s host, Nerio Allessandri,
and his Technogym team, three other CSFA partners
and members were in attendance at this global
wellness event: Platinum Partner, Brian Idle, President
of Peacock and Lewis (pictured above); Silver Partner,
Mark Wuttke, CEO of Babor; and, myself, Lynn Hearn,
Associate Member of CSFA and Principal Partner of
Club Wellness Evolutions. Together, and with our other
CSFA partners and members, we are helping to shape
and transform private clubs into ideal wellness lifestyle
destinations in the US.
The latest research released at the Summit points
increasingly to the importance of lifestyle and environment in human health and wellbeing; and, unlike
previously thought, that genetic factors may account
for as little as 10–15 percent of our health outcomes.
Evidence supports that our health and longevity are
greatly impacted by the physical environments in
which we live, work, and travel. Our current medical
system pays little attention to the importance of these
environments on our overall health; and, to combat
the rising health epidemic and costs of chronic disease,
the message was a call to action. We must collectively,
as a global community, address the many aspects of
Continued on next page
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our daily environments that impact our individual and
collective health and wellbeing.

Visit the CSFA website for complete Summit highlights,
to include:

Dan Buttener, founder of the “Blue Zones,” whose
groundbreaking work on longevity was published
by National Geographic in a 2005 cover story “The
Secrets of Long Life,” presented additional research on
the common elements and lifestyle practices of those
who live the longest. The combination of environment
and lifestyle choices practiced by centenarians,
once reverse engineered, boils down to: choosing
whole foods and a plant-based diet, practicing
stress management techniques (including yoga and
meditation), exercising moderately on a regular basis,
and maintaining social support and community (love
and intimacy, meaning and purpose); or, more simply
stated: “Eat well, stress less, move more, and
love more.”

■■

The 2018 Global Wellness Economy Monitor

■■

Blue Zones

■■

The Wellness Moonshoot

■■

The First 1000 Days

■■

Wellness Lifestyle Real Estate

■■

Happiness and Mental Wellness

■■

Turning Information into Action

■■

The Private Club Value Proposition and Opportunity

This presents a particularly unique opportunity for the private club industry, as the model
has always been in great part about community, gathering, connection, and creating a
quality lifestyle. Now research supports the
tremendous health opportunities and benefits
that can be achieved when additional education, programming, and facility elements
are added to the equation. Tony DeLeede,
who serves on the Global Wellness Summit
Board, perhaps captured the sentiment best (a
sentiment that might well be shared by club
members) when he said, “My goal is to die
young, at a very old age.”

The 2019 Global Wellness Summit will take place
October 15-17 at the Grand Hyatt Hong Kong.

GREAT GIFTS...
IT’S IN THE BAG

Give the gift of beautiful skin with IMAGE
Skincare favorites they’ll use again and again.
Visit imageskincare.com for more gifting
inspiration and to shop our gift guide.

So everything we do is focused on your satisfaction.
We offfer a wide selection of the leading spa products
and spa equipment available.

NO MINIMUM ORDERS!

888.982.7969 • purchaseorders@imageskincare.com
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Less Than Six Degrees of Separation Via Social Media
by Amy Schlossenberg
Have you “LinkedIn” with Darian Parker? Dr. Darian
Parker has more than 13,000 connections on LinkedIn
and you just may be one of his connections. Almost
twelve years ago, Darian joined LinkedIn. After several
years of sporadic use, Darian decided to focus his
online networking efforts exclusively on LinkedIn. He
deleted all of his other social media accounts and began
a journey toward growing genuine and meaningful
relationships on LinkedIn.
As a previous General Manager and National Director
of Fitness for WTS International, Darian set out to help
colleagues get jobs with WTS. He has a passion for
connecting with others in the fitness industry and beyond. As stated by Darian, “I believe that in life you have
to have fun, but also be productive. I have dedicated
my professional fitness career to helping others in the
profession grow not only as professionals, but as overall
human beings. I believe that love helps to grow people
professionally. Whenever possible I hug, high five, and
encourage/praise my friends, family, and colleagues
because it’s important to let people know that you care.
That’s what I’m about.”
Darian earned a Bachelor of Science in Kinesiology/
Exercise Leadership, a Masters in Kinesiology/Sports Administration/Advanced Coaching, and a Ph.D. in Sports
Education and Leadership. In May 2018, Darian left
WTS to launch his own business of live online personal
training. Along with his wife and daughter, he relocated
from the suburbs of Las Vegas, NV, to Washington state.
He has yet to look back on that move.
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In early November, along with his business partner,
Darian launched a new business that does consulting
and management for fitness, spa, and recreation
amenities. Darian refers to himself as the “virtual
connector.” He conducts live, online training for thirty
minutes at a time. Clients train with Darian three to five
times per week. He enjoys challenging his clients to
show up anywhere in the universe for their live, online
training sessions. He has trained clients on the beach, at
a truck stop, in a Target parking lot, and on the mountains. His most memorable time was having to wake up
at 4:00 a.m. for a client who was in a tropical location
and virtually watching the sunrise as he conducted the
session for his client. During his online sessions, he sets
up his phone on a tripod so he can demonstrate with
fitness equipment and proper technique.
Connecting people is a true passion of Darian Parker.
Just recently, he connected nine individuals in Denver,
CO. They represented all different careers but shared
Darian as their mutual connector/connection. Darian
continues to help other professionals in various locations connect, learn, and support each other. As Darian
would say, “That’s what it’s all about!”
What are you doing to connect with your fellow CSFA
members, your industry friends and colleagues, and/
or your club members? What are you doing that’s
different and innovative to make those connects and
keep them alive? Whether it’s through LinkedIn or other
opportunities technology affords, we challenge you to
be a connector just like Darian and find your personal
six degrees of separation.
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Welcome to Our Newest Members
July 15 – November 15, 2018
Executive
Jennifer Bristow

Fiddler’s Creek (rejoining, FL)

Catherine Keefe

Avila Country Club (FL)

Natalie Clemens

Wakefield Plantation (NC)

Leo Luistro

Annapolis Yacht Club (MD)

Mark Drons

Vasari Country Club (FL)

David Schlueter

Boca Grove Golf & Tennis Club (FL)

Gary Flores

San Antonio Country Club (TX)

Tabitha Toepfer

The Clubs at Houston Oaks (TX)

Karrie Griffiths

Williams Island Club (FL)

Alissa Wagener

The Club at Mediterra (FL)

Kathy Hoeft

Port Royal Club (rejoining, FL)

Randy Woodrum

Sawgrass Country Club (FL)

Do you have someone you would like to introduce to CSFA?
Now is a great time to encourage someone to join, as anyone who joins now
will not have to renew until December 31, 2019.
Visit www.csfassociation.com/membership today!

CSFA Job Bank
Featured Job: Athletic Director at
the Union League Club of Chicago

PRETTY. easy.
Maximize sales in a minimal footprint.
Contact our New Business Team to learn more!
844.350.1610 | newbusiness@janeiredale.com
On-Site Physical Therapy provides quality, one-on-one Physical Therapy within your
facility. Take your club to the next level with an integrated approach to rehabilitation,
utilizing a team approach of spa, sports, fitness, and wellness.
on-sitept.com | onsitept@yahoo.com | (561) 632-2160
HYPOALLERGENIC & DERMATOLOGIST TESTED. #BEAUTYWITHBRILLIANCE JANEIREDALE.COM
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FUTURE-PROOF YOUR BUSINESS
What are you doing to keep up with the changing trends in the industry? Precor helps you leverage new
trends, technology and business models in fitness to boost revenues and future-proof your country club.
Differentiate Your Facility From The Rest:
www2.precor.com/Industrytrends
© 2017 Precor Incorporated

R e a d yC a r e

™

HOTEL • SPA • CLUB • GOLF

Special CSFA
Discounts

Your Partner for Personal Care Amenities,
Supplies & Private Label Solutions

Paul Wright Regional Vice-President of Sales
(801) 979-5550 • pwright@readycare.com • www.readycare.com • www.purefiji.com
Your Partner for Personal Care Solutions

Contact Us
csfassociation.com | shopCSFA.com | 703-299-4277
An official subsidiary of the Club Management Association of America (CMAA)
For information, please contact: Corinne Grimaldi, cgrimaldi@csfassociation.com
Facebook “f ” Logo
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