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Chairman’s Message by John Porter
This year we welcome some fresh faces to the CSFA Board as we say thank you 
to some old friends who are stepping down.

It is my privilege to assume the role of chairman, having served as secretary 
for the past year. Luis Bracamonte has become our secretary-treasurer, and 
Nicole Mains continues to serve as vice chairman.

Thank you …

Kevin Caldabaugh, who served as president for the past three years, is moving into the role 
of past president. Kevin has seen the association through a period of significant growth and 
change, and his leadership has put CSFA on course for great success going forward. 

Two of our founding board members, Pamela Caldwell and Jeremy Barker, are retiring 
from our board after more than a decade of service. Pamela most recently served as past 
president and Jeremy as treasurer, but these titles fail to express the full depth of their 
contributions to CSFA. The association would not exist without them and others like them 
who had a vision for our industry and worked tirelessly to bring it into reality.

Welcome … 

Teresa McKee has a depth of knowledge of operations in the luxury spa 
and salon arena spanning 20-plus years. Having spent 15 years at Elizabeth 
Arden Red Door Spas, Teresa opened 28 freestanding and hotel spas in North 
America and the UK resulting in her appointment to the position of COO. In 
2013, Teresa relocated from New York to Boca Raton and has held positions at 
Steiner Leisure in Miami, Anushka Cosmical Centre in West Palm Beach and, 

today, directs the fitness, aquatics, spa, and salon operations of one of the youngest country 
clubs in the United States, Woodfield Country Club in Boca Raton, with an average age of 49.

Audrey Ryder is the Executive Director of Recreation at Menlo Circus Club in 
Atherton, CA. During her 10 years at the club, she has enjoyed building the 
club’s extensive health, wellness, youth, and aquatics programming. Audrey 
collaborated with the board of directors and general manager to design and 
implement the successful expansion and renovation of the fitness center, 
youth clubhouse, and pools. Audrey also serves as an instructor at Stanford 

University’s School of Medicine Health Improvement Program. 

I hope you will join us in Naples, FL, from August 1-3 for our Regional Conference and 
Corporate Partner Showcase, and will use the opportunity to congratulate our new board 
members and thank those who are stepping down after years of dedicated service! 

Summer 2018 
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Club Spa & Fitness Association is Branching Out

CSFA began as a grassroots effort when eight spa and 
fitness directors in South Florida met in the summer of 
2001. The number of directors increased each subse-
quent year; and, by 2006, the summer roundtable event 
had grown to represent 50 private club spa and fitness 
directors. The Florida-based group placed priority on 
recognition for fitness, spa, and wellness professionals 
within the clubs. They also discussed the need for 
education and establishing standards of operation. 

In 2007, CSFA was formed as a non-profit 501(c)6 to 
provide a foundation for “best practices” for private club 
wellness operations. Along with ten founding clubs, 
CSFA emerged with the help of two founding sponsors: 
the Florida Chapter of the Club Management Associa-
tion of America (FLCMAA) and the National Academy of 
Sports Medicine (NASM).  

Early on, CSFA started a Corporate Partner Program. The 
Program has expanded through the years and allows 
CSFA to offer its members top value. As CSFA grows on 
an annual basis, the resources for members become 
more extensive. For example, a “Future of Fitness 
Scholarship” is awarded to one CSFA member applicant 
each year; and, in 2015, CSFA’s Private Club Spa and 
Fitness Management Resource Manual was published 
and the Club Spa & Fitness Director (CSFD) certification 
course was made available.

Members have access to numerous educational resourc-

es as well as an online Job Bank. Additionally, Executive 

members have access to reports such as the Private 

Club Fitness and Spa State of the Industry Report, Trend 

Report & Survey Data Report, Compensation Report, 

and a portion of the Club Management Association of 

America’s (CMAA) Finance and Operations Report.

In October of 2017, CSFA engaged CMAA to manage 

CSFA’s operations, which is an exciting stepping stone 

for CSFA. We look forward to growing the relationship.

In May of this year, CSFA elected the 2018-2019 Board of 

Directors. The results of the election mark three historic 

events for the Association: it is the first time the Chair 

has resided outside of Florida; it is the first time there is a 

Board representation in California; and, it is the first time 

the Board is constituted without a founding member.

CSFA has grown from a small Florida organization to a 

National association representing nearly 300 members 

in 22 states. We have come along way and we are not 

through yet!

We look forward to seeing everyone at the Annual Con-

ference in Naples from August 1-3 and celebrating this 

growth and our collective accomplishments together! 

MT (1)

CA (10)

AZ (5)

CO (2)

TX (14)

OK (2)

LA (3) FL (141)

AL (7) GA (11)

SC (5)
TN (4)

NC (11)

VA (11)

OH (1)
PA (1)

ME (1)

VT (1)

CT (1)

NJ (1)

MD (7)

MA (8)

CSFA Member Map

U
pd

at
ed

 Ju
ly

 2
01

8



Club Spa and Fitness Association  |  Summer 2018 4

Spring Event Pictures 
CSFA was busy this spring with one Regional Conference 
and two Roundtable Meetings. The events found us in 
Houston, TX, Scottsdale, AZ, and Chevy Chase, MD – 
continued examples that “CSFA is branching out”!

Would you like to host a CSFA or Corporate Partner 
Roundtable Meeting in your area? If so, please contact 
Corinne Grimaldi, Executive Director, at  
cgrimaldi@csfassociation.com. 

Houston Regional Conference: The Briar Club Houston Regional Conference: City Views at The Briar Club 

Corporate Partner Roundtable Meeting: Columbia Country ClubCorporate Partner Roundtable Meeting: Technogym Presentation

CSFA Roundtable Meeting: State of the Industry Presentation CSFA Roundtable Meeting: Troon Country Club 



Club Spa and Fitness Association  |  Summer 2018 5
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CSFA is gearing up for our annual 
event of the year: the Florida 
Regional Conference & Corporate 
Partner Showcase from August 
1-3 in Naples, FL! It is not too late 
to make plans to join us for what 
promises to be a great event. 
Conference registration will be 
open until Friday, July 20.

Highlights Include:

■■ Eight Education Sessions

■■ Three Fitness Center Tours

■■ One Networking Event

■■ Annual Business Meeting

■■ Corporate Partner Showcase 
(with more than TEN exhibiting 
partners!)

■■ And more!

Then, in September, we will head 
north for our Boston Regional 
Conference from September 
20-21. We are excited to venture to 
New England for the first time in 
CSFA history. The Harvard Club of 
Boston is offering a limited number 
of rooms to CSFA members at a spe-
cial rate of $279/night plus taxes. 
Rooms will be held until Tuesday, 
August 21.

Visit www.csfassociation.com/events 
for complete details!

  Summer Event Happenings

The University Club of Boston

Bonita Bay Club Grey Oaks Country Club

Wellesley Country Club

Quail West Golf & Country Club
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Keeping it Fresh with Specialty Classes: Group Ex Ideas from 
Northern California
by Audrey Ryder

Big box gyms and boutique studios have the advantage 
of continually bringing in new members to fill a variety 
of class times on their group exercise schedule; whereas 
private clubs may run the risk of becoming too routine 
and missing opportunities to capture the attention of 
new and existing members.  

At the Menlo Circus Club in Atherton, CA, we developed 
a strategy of offering one-time specialty classes to 
keep it fresh, interesting, and inspiring – both for our 
members and for our instructors. Some of the specialty 
classes we introduce become on-going classes on the 
group exercise schedule, while other specialty classes 
attract members we may not have reached otherwise. 
As a result, they end up feeling more comfortable with 
the fitness center and the staff, thus signing up for more 
additional services. Our strategy consists of seven key 
components. 

One: Develop Your Existing Staff

We encourage our existing instructors and trainers to 
follow their interests and passions and bring us new 
ideas that inspire them. The energy and enthusiasm 
become contagious and help inspire our members. 

Two: Explore Local Programs

We encourage members to let us know about local 
classes and instructors they love, and we reach out to 
bring those instructors to the club for one-time classes. 

In many cases, these one-time classes turn out to be 
popular enough to add to our schedule. One such class 
was a morning boot camp for parents after school 
drop-off. They were meeting at a local park and various 
homes, but we were able to bring the group to the club 
where they enjoyed the use of the facilities and grew 
the class by adding club members.

Three: Highlight a Piece of Equipment

We often highlight a piece of equipment in our specialty 
class to introduce members to it and teach them proper 
use. The stretching cage, rowing ergometer, Power 
Plate, ViPR, rollers, medicine balls, stability balls, and 
cable machines all lend themselves well to this.  

Four: Add a Twist to a Standard

Yoga is one of our standard offerings, and we’ve found 
that offering an all-level vinyasa-style class is the best 
bet for our on-going weekly schedule. To keep things 
fresh, we offer specialty yoga classes to capture those 
who may not attend the regular vinyasa classes.

Five: Offer Specialty Classes Each Month

Every year, we make it a goal to offer four new specialty 
classes in the month of January. The remainder of the 
year, we offer one specialty class per month. Members 
look forward to seeing what is next.
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Six: Encourage Feedback

We follow up each specialty class with a brief and 
anonymous survey for the members who participated. In 
addition, we offer the participant a complimentary gym 
orientation, training consultation, or fitness assessment.

Seven: Consider Fees

We have found that offering registration and charging 
a fee helps members plan and commit to a class, as well 
as giving us the resources to compensate the instructor 
appropriately.

Listed below are some ideas for specialty classes that we 
have implemented here at the Menlo Circus Club. The 
options are limitless, though. The best ideas come from 
your unique membership and instructors. As directors, 
all we need to do is encourage and facilitate the process 
of connecting with our members.

Happy Feet: The feet are the foundation of our frame 
and, as such, can set us up from the ground up for great 
health and fitness. Learn how to strengthen the feet and 
ankles, keep them supple and mobile, and how to avoid 
ailments like plantar fasciitis, bunions, tendonitis, and 
bursitis. We’ll use therapy balls, domes, and bands to 
give the feet the attention they deserve.

Candlelight Yoga: Over the holiday season, take 
some time to quiet your body and mind in a beautiful, 
peaceful setting with live acoustic guitar and candle-
light in our clubhouse ballroom. The class is 
restorative, focused on reclining poses so it’s 
accessible for all. This is an ideal way to find 
tranquility in this busy season.

Vino and Vinyasa: Enjoy a gentle flow yoga 
class al fresco in the redwood grove, followed 
by wine and light hors d’oeuvres. A wonderful 
opportunity to invite a family member or 
friend and experience yoga for the first time, 
and why not enjoy a glass of wine and relax 
together afterward?

Aquatic Therapy: Aquatic therapy is a mode 
of therapy that takes advantage of the gentle 
resistance of the water and the body’s buoy-
ancy to bring relief to sore, stiff, or tight areas, 
and to aid in recovery from surgery or injury. 
Come meet our certified aquatic therapist to 
learn more about what aquatic therapy might 
provide for you.

Healthy Cooking for Busy People: With our busy lives, 
preparing fresh and nutritious foods can be a challenge. 
Join a healthy cooking coach in the club kitchen for 
some social and hands-on learning time. Get ideas, 
tips, recipes, and techniques for feeding your family 
super nutritious food even during the busiest of weeks. 
Enjoy a glass of wine and taste your creations in this fun 
learning environment.

Posture Tune-Up: Great posture is key to proper form in 
exercising, in athletic performance, in avoiding back and 
neck pain, and in maintaining mobility late in life. Come 
get a posture evaluation, get tips on core engagement, 
pelvic tilt, and head position to give yourself a posture 
tune-up.

Best 10 Exercises: A solid strength training routine 
starts with the basics. Learn proper technique for basics 
like the squat, plank, lunge, deadlift, and bridge and 
then how to add weight, twists, single leg work, or 
plyometrics to level up and keep it interesting.

Ninja: Bear crawl, bench hop, duck walk, and handstand 
your way to fun and fitness. This class, inspired by 
American Ninja, will take you to the next level and 
empower you to find your full potential. The class level is 
intermediate/advanced; completion of 10 Best Exercises 
is a prerequisite.

Audrey Ryder is the Executive Director of Recreation at 
Menlo Circus Club in Atherton, CA, and is a CSFA Board 
Member. 

THE EVERY-SKIN
ESSENTIALS

1.888.982.7969  |  Follow us @imageskincare

Explore new products in our best-selling collections at
www.imageskincare.com. 

Healthy skin? This is how you get there. Our newest formulas combine 
the power of skin-plumping moisturizers, brightening botanicals and 

age-defying peptides to transform the skin’s look and feel. So everyting we do is focused on your satisfaction.  
We offfer a wide selection of the leading spa products  

and spa equipment available.
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Looking for a New Activity for Your Members? Try a Harmonica Class 
by Lisa Haggas

Blowing the blues is good for your lungs – playing a 
harmonica for as little as ten minutes a day may allow 
you to breathe better. In fact, what they’re calling 
“Harmonica Therapy” is gaining steam in pulmonary-re-
habilitation programs across the country for people with 
asthma, COPD, and even lung transplants. But, don’t let 
the word “therapy” turn you off. Playing the harmonica 
is a ton of fun, and it’s good exercise for the lungs.

Some experts believe that playing a wind instrument 
such as the harmonica can benefit everyone, especially 
as we age. After the age of 30, most people begin losing 
lung function. By age 50, even people with healthy lungs 
may lose 50 percent of their younger lung capacity.

Sure, deep breathing during meditation practice and 
yoga are beneficial. However, harmonica adds resis-
tance, comparable to lifting weights for your lungs.

My members giggled at the thought of learning to play 
the harmonica, but after explaining the research behind 
it they became intrigued. Finding a good instructor is 
key; lucky for us, Rockin’ Jake (a truly famous harmonica 
player) recently left New Orleans and moved to south 
Florida to be closer to his mother. Jake and I found 
a perfect day that didn’t conflict with the members’ 
Bridge nor his “gigs”. I was amazed at how popular 
the class became. We began with 12 members and, 

by the second week, we 
rounded out to a steady 18 
participants.  

Although the students 
took their harmonica 
playing very seriously, 
class was always a 
“happy” place. It’s 
hard not to smile 
after you finish 
playing “When 
the Saints Go 
Marching 
In” on your 
harmonica. 
Rockin’ Jake 
even took the class on 
a field trip to a local Blues Bar to 
watch him play. 

This specialty class was a definite hit with our 
membership!  

Lisa Haggas is the Spa & Fitness Director at Quail Ridge 
Country Club in Boynton Beach, FL, and is a CSFA 
Executive Member.  

H A R M O N I C A  L E S S O N S  L E A R N  T O  P L A Y  H A R M O N I C A  W I T H  

R O C K I N '  J A K E    

Blowing the blues is good for your lungs--playing a harmonica for as little as 10 minutes a

day may give you better breathing. In fact, what they’re calling “harmonica therapy” is

gaining steam in pulmonary-rehabilitation programs across the country for people with

asthma, COPD and even lung transplants. But don’t let the word “therapy” put you off.

Playing the harmonica is a ton of fun, and it’s good exercise for healthy lungs, too.

Some experts believe that playing a wind instrument such as the harmonica can benefit

everyone, especially as we age. After about the age of 30, most people begin to lose lung

function. By age 50, even people with healthy lungs may lose 50% of their younger capacity.  

Sure, you can get deep breathing in other ways, such as meditation practice and yoga, and

that’s great. What harmonica adds is resistance, It’s like lifting weights for your lungs. 

P L A Y  T H E  H A R M O N I C A  T O  

S T R E N G T H E N  Y O U R  L U N G S  

THURSDAY 4 PM 

FEBRUARY 9 - APRIL 16 $150 FOR ALL 10 CLASSES 

$20 FOR HARMONICA 

For more info & to sign up, contact the Wellness Center. Ext. 3540 
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Club Spotlight: The Sanctuary Golf Club’s Wellness Center
by Amy Schlossenberg

The member-owned Sanctuary Golf Club is located on 
Sanibel Island, FL. This past year, The Sanctuary celebrat-
ed its 25th anniversary.

The Sanctuary is comprised of 448 memberships, 338 
Equity members, and 110 Social members. Half of the 
membership resides in the club’s residential community, 
while the remainder live throughout Sanibel and 
Captiva islands. Ninety percent of the club’s member-
ship is seasonal with members mostly representing the 
Midwest, Northeast, Canada, and parts of Europe.

In 2014, the Director of Tennis & Fitness, the General 
Manager, and the Club President began working on a 
vision for a new wellness center. Prior to the project, 
the fitness center shared space with the tennis facility; 
the group exercise classes that were offered were 
predominantly yoga and were taught in the clubhouse 
dining room; and, the original facility included a splash-
around type of pool along with a small room dedicated 
to massage therapy.

While the original fitness center saw 20 percent member 
usage, the new wellness center has seen an increased 
member usage of 70 percent. General Manager Ken 
Kouril, CCM, CCE, described the vision for the wellness 
center as a “game-changer”. He and his team developed 

their first strategic plan for the wellness center nine 
years ago when the country was in a recession. 
Although it presented a challenge during the time of 
the recession, The Sanctuary team did everything they 
could do to foster an increased sense of “wellness.” One 
small change they implemented was adding health-
ier items to the dining menus and offering wellness 
lectures. They were fully committed to increasing the 
overall quality of life for the membership. Members 
already had a superior golf experience; enhancing the 
non-golf experience was imperative. Ken knew that this 
had to be undertaken or they “would not be competi-
tive in the high-end club market.” 

After presenting the wellness center concept to the 
membership, the vote was overwhelmingly supported 
by the membership. The Sanctuary team worked with 
Pamela Caldwell, Director of Fitness and Spa at The Club 
at Admirals Cove, and with Gym Source on the center’s 
layout and functionality (the new wellness center is 
furnished with Cybex fitness equipment). Additionally, 
Peacock + Lewis served as The Sanctuary’s design team 
for the project and Amy Nowacki, AIA, was the architect. 

The original tennis and fitness center was demolished 
in May 2016. After demolition, the new wellness center 

AEROBICS STUDIO 

SPORTS POOL  

For additional photos of this renovation, please see starting at page 17.
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opened its doors on January 19, 2017. The project 
was ahead of schedule and on budget. The club 
financed the project with a combination of existing 
cash reserves, line of credit, and member assessment 
program, payable over five years. The cost of the 
project was $2.5 million.

The newly-built, 6,200-square-foot facility consists of 
an 1,800-square-foot fitness room with state-of-the-art 
cardio and strength training equipment. In addition, 
there is a dedicated stretch room, a 900-square-foot 
studio for group exercise classes, a spa with two 
designated treatment rooms, and locker rooms. A 
heated outdoor sports pool was added for recreational 
and lap swimming.

As projected, the new facility’s operating costs are 
approximately $200,000 per year greater than the 

previous facility’s operating costs. Ken commented 
that the club is seeing an influx of baby boomers 
migrating to Florida, so having a wellness center is a 
must. He describes it as “an expected amenity that 
you just cannot quantify.” The Sanctuary experienced 
one of the best financial years in 2018 (high-season 
time) which can be attributed to the new facility. 
Additionally, the club sold twice as many memberships 
as compared to the prior year. 

Ken’s recommendations for other clubs is to “build for 
the future, look for the latest technology in fitness, and 
secure the best staffing with top-notch qualifications”.

Amy Schlossenberg is the Director of Fitness at Lakewood 
Country Club in Rockville, MD, and is a CSFA Board 
Member. 

AEROBICS STUDIO 

SPORTS POOL  

EXTERIOR 

After

After 

Before

Before
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Corporate Partner Spotlight: Wellbeing Coaches  
Deliver Added Value to Your Members with Coaching
by Victoria Craze

Wellbeing is one of the hottest trends these days. 
Forbes calls wellness “the new luxury” and, with a health 
and wellness market size of $3.7 trillion (according to 
the Global Wellness Institute), it’s safe to say many of 
your club members are interested in improving their 
wellbeing. 

Are you offering a complete wellness program to your 
members to meet their needs? 

Researchers and scientists have discovered that there 
are five essential elements of wellbeing (career, financial, 
community, social, and physical), which are interdepen-
dent and shared by more than 98 percent of the world’s 
population. However, only 7 percent of people are 
thriving in all five areas. 

The result is a huge population of people who aren’t 
living their best lives. Instead, they’re unhappy and 
unhealthy. They need a complete wellness program that 
addresses them personally in all five areas of wellbeing 
that complements your club’s current health and 
wellness services.

Wellbeing Coaches, an approved CSFA Corporate Part-
ner, is a network of highly-trained, certified coaches who 
work with clients in all five areas of wellbeing so they 

can reach their personal goals for health and happiness 
and live their best lives. When you offer high-quality 
coaching services to your members, you’ll provide 
added value and benefit from a unique opportunity to 
increase your club’s revenue.

Certified Coaches Can Help Your Members Improve 
Overall Wellness

The certified coaches at Wellbeing Coaches leverage 
proven tools, strategies, and techniques to help clients 
clarify who they truly are and what they truly desire 
from life. They partner with clients to develop step-by-
step plans to reach their goals, and they provide support 
as changes occur and obstacles appear. A coach helps 
clients uncover their own solutions, and a coach holds 
clients accountable by ensuring they take responsibility 
for their health and happiness.

It’s important to understand that coaching is a 
non-judgmental, private experience. A coach meets 
clients where they are in their wellness journey and 
works with them to identify small, long-lasting changes 
that will lead clients to their goals. However, a coach 
also knows when to challenge clients so they continue 
moving forward.



Club Spa and Fitness Association  |  Summer 2018 13

When you offer coaching from the Wellbeing Coaches 
team as a member benefit at your club, your members 
will have access to reliable one-on-one coaching 
conducted via telephone that is private and HIPPA 
compliant. Your members choose their own coaches, 
make appointments online, and manage all commu-
nications through a special Wellbeing Coaches online 
dashboard. In addition, your members will have access 
to educational content, virtual webinars, and onsite 
workshops created and delivered by the experts at 
Wellbeing Coaches. 

Benefits of Offering Coaching for Your Club

When you add a wellness program with certified 
coaching from Wellbeing Coaches, your club not only 
adds value to your memberships but also opens an 
opportunity to generate revenue from every coaching 
session your members have with one of the coaches 
from Wellbeing Coaches. 

You’ll get a unique web page on the Wellbeing Coaches 
website branded for your club, and the marketing team 
at Wellbeing Coaches can even help you promote your 
wellness program to your trainers and members to 
boost awareness and participation.

In addition, your trainers will be able to communicate 
and collaborate directly with your members’ coaches 
to deliver the best results. Whether trainer and coach 
develop the best fitness and nutrition program, the best 
strengthening and stress management program, or any 
other combination of support, you can be confident 
that your members have the team they need to reach 
their individual health and wellness goals. It’s a powerful 
package that club members love.

Who Uses Coaching?

Just about everyone can benefit from coaching. Re-
member, only 7 percent of people are thriving in all five 
areas of wellness!

If your members ask themselves the following questions 
and respond “yes” to one or more, then they could 
benefit from coaching offered through your club:

■■ Do you feel unbalanced in life and work?

■■ Are you unhappy with your weight, fitness level, or 
physical health?

■■ Do you want to take better care of yourself?

■■ Are you experiencing a life change such as a new 
job or a new relationship?

■■ Are you feeling stressed?

■■ Do you want to change specific behaviors that are 
holding you back such as procrastination, self-
doubt, or fear?

■■ Do you feel overwhelmed?

■■ Are you having trouble sleeping?

■■ Do you want to stop smoking?

■■ Do you want to start eating healthier?

■■ Do you want to start exercising?

■■ Do you want to start a new career or business?

■■ Do you want to increase your energy level?

■■ Do you want to reduce your cholesterol?

■■ Do you want to stop eating so much sugar?

■■ Do you want to reduce your debt?

■■ Do you want to save more money?

■■ Do you want to prepare for your future such as 
retirement, empty-nest syndrome, starting a family, 
or paying for your children’s college tuitions?

The list of ways a professional coach can help people 
goes on and on, so it’s extremely likely that many of 
your club’s members could benefit from working with 
a coach.

Victoria Craze is the Co-founder of Wellbeing Coaches. 
To learn more about how you can bring coaching to your 
club so you can offer both training and coaching in a 
complete wellness program, contact Wellbeing Coaches 
at WellbeingCoaches.com or call 833-223-9335.
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Welcome to Our Newest Members & Partners
April 1-July 10, 2018

Executive

David Acosta Aberdeen Golf and Country Club

Ali Asadi Michigan Shores Club

Teri Brodie Quail Creek Country Club 

Jeffrey Cisneros  Pebble Beach Resorts Beach and  
Tennis Club

Russ Curtis Hound Ears Club

Lisa Dmitri The Westmoor Club

Tim Eldridge Stowe Mountain Club

Brent Fritsch Miramont Country Club

Danielle Fryer The Country Club at DC Ranch

Michael Greenheck Interlachen Country Club 

Billy Heslin The New Orleans Country Club

Jenny Hill Mirabel Golf Club

Crystal Lewis Frenchman’s Reserve

Mark Miller Jonathan’s Landing Golf Club

George Parker Orinda Country Club

Emma Rodgers Chevy Chase Club

Theresa Soppelsa  Congressional Country Club

Ron St. John Royal Poinciana Golf Club 

Renate Van Staden Forsyth Country Club

Whitney Wensman Shady Canyon Golf Club

Professional

Sarah McGinnis The Commons Club

Marsha Benjamin Frenchman’s Reserve

Student

Eden Colonna Florida Atlantic University

Corporate Partner

Silver 

IMAGE Skincare 

Wellbeing Coaches 

Do you have someone you would like to introduce 
to CSFA? 

Now is a great time to encourage someone to join, as 
we are mid-way through our membership year and 
dues are now 50 percent. 

Visit www.csfassociation.com/membership today! 

Thank You to our Corporate Partners!

 

 

 

 

 

 

 

On-Site Physical Therapy provides quality, one-on-one Physical Therapy within your 
facility.  Take your club to the next level with an integrated approach to rehabilitation, 

utilizing a team approach of spa, sports, fitness, and wellness. 

on-sitept.com  |  onsitept@yahoo.com  |  (561) 632-2160 

 

Maximize sales in a minimal footprint.

 PRETTY. easy.

Contact our New Business Team to learn more! 
844.350.1610  |  newbusiness@janeiredale.com

HYPOALLERGENIC & DERMATOLOGIST TESTED. #BEAUTYWITHBRILLIANCE JANEIREDALE.COM
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(801) 979-5550  •  pwright@readycare.com  •  www.readycare.com •  www.purefiji.com

Paul Wright  Regional Vice-President of Sales

Your Partner for Personal Care Solutions

H O T E L  •  S P A  •  C L U B  •  G O L F

C a r e™R e a d y

Your Partner for Personal Care Amenities, 
Supplies & Private Label Solutions 

Special CSFA
Discounts

Contact Us 
csfassociation.com  |  shopCSFA.com  |  703-299-4277

Association Management Services Provided by: Club Management Association of America (CMAA) 

For information, please contact: Corinne Grimaldi, cgrimaldi@csfassociation.com
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

FUTURE-PROOF YOUR BUSINESS
What are you doing to keep up with the changing trends in the industry? Precor helps you leverage new 
trends, technology and business models in fitness to boost revenues and future-proof your country club.

© 2017 Precor Incorporated

Differentiate Your Facility From The Rest:
www2.precor.com/Industrytrends
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THE SANCTUARY WELLNESS CENTER  

FITNESS ROOM  
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AEROBICS STUDIO 

SPORTS POOL  
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TREATMENT ROOM 

SPA LOBBY  
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LOCKER ROOMS 
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EXTERIOR 
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